Privacy Policy
Rejuvenate IV & Holistic Wellness Center (Rejuvenate Mobile IV Hydration, LLC)
Effective Date: August 27, 2026
Rejuvenate IV & Holistic Wellness Center ("we," "us," or "our") respects your privacy and is committed to protecting the personal information you share with us. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website, https://rejuvenate-ivhydration.com (the "Site"), contact us, book an appointment, or communicate with us by phone, email, or text message (SMS).
By using the Site or providing us with your information, you agree to the practices described in this Privacy Policy.
1. Information We Collect
We may collect the following types of information:
1. Personal Identification Information: Your name, email address, phone number, mailing address, date of birth, and other information you voluntarily provide when you contact us, book an appointment, complete a form, or sign up for communications.
1. Health-Related Information: Information you provide in connection with scheduling or receiving our services. Protected health information (PHI) is handled in accordance with the Health Insurance Portability and Accountability Act (HIPAA) and our Notice of Privacy Practices, which is available upon request at our offices.
1. Usage Data: Information collected automatically when you visit the Site, such as your IP address, browser type, device information, pages viewed, and the dates and times of your visits, which may be collected through cookies and similar technologies.
2. How We Use Your Information
We use the information we collect to:
1. Schedule, confirm, and manage appointments;
1. Provide, personalize, and improve our services;
1. Respond to your questions, requests, and inquiries;
1. Send appointment reminders, follow-ups, and account or service notifications, including by text message (SMS) where you have opted in;
1. Send occasional promotional or informational communications, where you have consented to receive them;
1. Process payments and maintain business records;
1. Comply with legal, regulatory, and professional obligations.
3. SMS/Text Messaging and Consent
If you provide your mobile phone number and opt in to receive text messages from us, we may send you text messages related to your appointments and care, such as appointment reminders, confirmations, follow-ups, and account notifications, as well as occasional informational or promotional messages where you have consented to receive them.
We respect your consent choices. Text messaging originator opt-in data and consent will not be shared with or sold to any third parties or affiliates for marketing or promotional purposes.
Message frequency may vary. Message and data rates may apply. You may opt out of text messages at any time by replying STOP to any message you receive from us, and you may reply HELP for assistance or contact us directly at 941-275-2984. For more information, please see the SMS Terms in our Terms and Conditions.
4. How We Share Your Information
We do not sell your personal information. We may share your information only in the following limited circumstances:
1. Service Providers: With trusted third-party vendors who perform services on our behalf, such as our practice management and booking platform, telecommunications and text messaging providers, laboratories, and payment processors. These vendors are permitted to use your information only as necessary to perform services for us.
1. Legal Requirements: When required to do so by law, regulation, court order, or other legal process, or to protect the rights, property, or safety of our patients, staff, or others.
1. Business Transfers: In connection with a merger, acquisition, or sale of all or a portion of our business, subject to applicable law.
For clarity, mobile phone numbers and SMS opt-in consent are never shared with or sold to third parties or affiliates for their own marketing purposes.
5. Protected Health Information (HIPAA)
As a healthcare practice, we maintain the privacy and security of protected health information in accordance with HIPAA and applicable state law. This website Privacy Policy governs information collected through the Site and general business communications; the use and disclosure of your protected health information is governed by our Notice of Privacy Practices. Please contact us if you would like a copy of that notice.
6. Cookies and Analytics
The Site may use cookies and similar technologies to operate properly, remember your preferences, and understand how visitors use the Site. You can set your browser to refuse cookies or to alert you when cookies are being sent; however, some portions of the Site may not function properly without them.
7. Third-Party Links
The Site may contain links to third-party websites, including our online booking platform and dispensary partners. We are not responsible for the privacy practices or content of those websites, and we encourage you to review the privacy policies of any third-party site you visit.
8. Data Security
We implement reasonable administrative, technical, and physical safeguards designed to protect your personal information from unauthorized access, use, or disclosure. However, no method of transmission over the internet or method of electronic storage is completely secure, and we cannot guarantee absolute security.
9. Children’s Privacy
The Site is not directed to children under the age of 13, and we do not knowingly collect personal information from children under 13 through the Site. If you believe a child has provided us with personal information through the Site, please contact us so that we can delete it.
10. Your Choices and Rights
You may request access to, correction of, or deletion of the personal information we hold about you, subject to legal and regulatory record-keeping requirements applicable to healthcare providers. You may opt out of promotional emails by using the unsubscribe link in those emails, and you may opt out of text messages at any time by replying STOP.
11. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised effective date. Your continued use of the Site after changes are posted constitutes your acceptance of the updated policy.
12. Contact Us
If you have questions or concerns about this Privacy Policy or our privacy practices, please contact us:
Rejuvenate IV & Holistic Wellness Center
North Port Location: 2451 Sycamore Street, Suite 101, North Port, FL 34289 — Phone: 941-275-2984
Nokomis Location: 101 Chardin Dr, Nokomis, FL 34275 — Phone: 941-681-0833
Email: rejuvenatemobileiv@gmail.com
Website: https://rejuvenate-ivhydration.com
